N=TGl

obLUu ycnoBus
3a B3aMMOOTHOLUEHUATA C KpanHuTe noTtpedbuTtenu Ha ,,HET 1” EOO/[1, npeaocTaBALO eNeKTPOHHN
cbOOLWMTENHU yenyru Ype3 KabenHa Mpexa 3a NpeHoC Ha AaHHU 6e3 M3non3BaHe Ha orpaHuYeH
pecypc u npegocTaBsiHe Ha AocTbn Ao MHTepHeT Ha TepuTopusaTa Ha Penybnuka Bbnrapus

PA30OEN |
MNpeamMeT 1 061K NonoxeHns

1. C 1e3mn O6wm ycnosusa Ha pgorosopa mexay ,HET 1" EOO[ cbe ceganvie B rp. Cocdus, HapuyaHo no-
pony “HET 17, n HeroBuTe KpawHu notpebutenu, Hapuyanun no-gony “MOTPEBUTENWN", ce ypexpaT
YCNOBUATA U pefa 3a NpeaocTaBsiHe Ha ENEKTPOHHU CbOBLUMTENHWM yCnyrn 4ype3 kabernHa mpexa 3a
NpeHOC Ha AaHHW, HapuyaHa ,MpexaTta”, 1 npegocTaBsiHe Ha OOCTbN A0 VIHTEPHET Ha TeputopusTa Ha
Penybnuvka Bwnrapus.

2. Tesn O6wym ycnoeusa ca sagbmkutendu 3a HET 1 u NMOTPEBUTEJIUMTE n ca HepasgenHa yacT oT
MHOVBUAOYAINHUS OOrOBOP, CKITHOYEH MexXay TsX.

3. MOTPEBUTEIIN Ha ycnyrute morat aa 6baaT BCMYKM (PM3MYECKM NULA, KaKTO U €4HONMYHN ThbProsum
W lopuManYeckn nuua, pernctpupadm B Penybnuka boenrapus.

PA3LOEN Il
Ycnyru, npegoctaBaHu ot HET 1 upes MPEXATA

4. HET 1 moxe ga npegoctass Ypes MPEXATA:

4.1. [OCTBbN OO0 UHTEPHET;

4.2. nsrpaxgaHe Ha BUPTYanHu YacTHU MPEXN;

4.3. NnpeHOoC Ha JaHHW;

4.4, ctaTu4eH agpec;

4.5. gpyrw.

5. B cnyyawnte, korato HET 1 He npepoctaBsa HAkos oT ycnyrnte no T. 4 (1. 4.1 go 1. 4.5 cbC cobcTBEHM
CpeacTBa, TOM MOXEe [a CKIMYM OOroBOPM CbC CbOTBETHUTE AOCTaBYMLN, B KOUTO CE ypexaaT peabT U
yCcrnoBusita 3a npegocTaBsHETO UM, Kato B To3mM cnyda HET 1 rapaHTMpa 3a KayecTBOTO Ha
npeaocTaBsHUTE YCMyTu.

6. MOTPEBUTEJIUTE moraT ga 3akynat ot HET 1 kpavHu yCTpoWcTBa No nas3apHU LeHU B criyyam ye e
yroBopeHo B uHamsuayanHus porosop. NOTPEBUTEINUTE moraT ga nonsBaT KpanHW YCTPOWCTBA,
3aKkyneHu oT Apyru U3NYeCcKn Unu ropugnudeckm nuua.

7. HET 1 moxe pga otgaBa noA Haem KpaviHM YCTPOWCTBA, KaTo ypexaa B3aMMOOTHOLLEeHusTa cu C
MOTPEBUTENA upes goroeop 3a HaeMm.

8. HET 1 aktuBupa ycnyrute, NpyM HanuuMe Ha TexHudecka Bb3MOXHOCT, B 10-AHEBEH CPOK, CYUTAHO OT
JartaTa Ha nornyyYaBaHe Ha 3asiBkaTa M CbrnacHo ckrnodeHns gorosop ¢ NOTPEBUTENA.

PA3OEN 1
[oroBsop 3a ocurypsisaHe Ha goctbn o MPEXATA u npegocTaBsiHe Ha yCcnyru Ha
NOTPEBUTEINUTE

9. NnameugyanHuat gorosop mexay HET 1 u NOTPEBUTEIIUTE ce cynta 3a cknoyeH OT gartaTta Ha
noanncBaHeTo My.

10. B porosopa ce nocousaT naeHtudukaumoHHm gaHHu Ha HET 1 u NMOTPEBUTESIA, yenyrute, kouto
ce npepoctasaT Ha [NOTPEBUTENSA, cpokbT 3a non3saHe Ha yCcnyruTe, HAQYUMHBT Ha 3annailaHe, nuue 3a
KOHTaKT oT cTpaHa Ha NMOTPEBUTEJIA, agpec 3a kopecnoHAeHUNs U Apyru.

11. 'ameHeHne Ha JOroBopuTe Ce Jonycka Npu cnegHuTe o0CTOATENCTBA:

11.1. VIameHeHne Ha knay3uTe Ha [OroBopuTe MOXe [a Nnoucka BCsSKa OT CTpaHWTe B cCpoka Ha
OENCTBMETO MY.

11.2. VIameHeHne Ha OOroBOpUTE MOXE Ada Ce M3BBPLUM U NPY HanMyne Ha opCcMakopHo cbbutne, npu
npomMsiHa Ha 3aKOHOAATEsNICTBOTO MIM NPU pasnopexaaHe Ha KOMMETEHTEH opraH, AeNCTBaLl, B paMKuUTe
Ha JageHaTa My OT 3aKOHa KOMMETEHTHOCT.



11.3. CTpaHuTe mMorat ga npaBAT M3MEHEHMS U OONbIIHEHMS Ha OOroBOPUTE CaMO C AOMbIHUTENHMW
NMUCMEHMN CriopasyMeHus1.

11.4. B cnyyan, 4ye ycnosus no poroopute 6bAaT M3MEHEHU W/Mnu AOMbIHEHW 4Ype3 AeUCTBUMS Ha
CTpaHuTe, Npeaxoxaalin noannMcBaHeTO Ha HaAMeXHU NMUCMEHU Cnopa3yMeHUst CbrnacHo npeaxoaHaTta
7.11.3, cTpaHuTe ce 3agbimkaBaT B MakCUMMarsiHO KpaTbK CPOK, HO He no-Abnbr OoT 14 aHM ga nognvwart
CbOTBETHUTE MNUCMeHU [JokymeHTu. B cnyyan, ye TOTPEBUTENAT oTkaxe nognuceaHeTo Ha
CbOTBETHOTO cropa3ymeHne, HET 1 uma npaBo He3abaBHO [a nNpeycTaHOBW MNPEAOCTaBSAHETO Ha
ycnyrute, npegMeT Ha TOBa Crnopa3yMeHue, KaTo Mpu Tasu Xunotesa e Ce cuuTa, Ye AOroBopbT
npoabrhkaBa AENCTBUETO CU B HENPOMEHEH BUA.

PA3OEN IV
MpaBa Ha HET 1

12. HET 1 nma npaBo:

12.1. Oa npepocrtassa Ha NMOTPEBUTEJINTE enexktpoHHuTe cbobwmtenHn ycnyrm no pasgen Il ot tesu
06w ycnosus;

12.2. Oa nony4aBa ot NNMOTPEBUTEJIUTE cboTBETHUTE CyMM 3a NpefoCTaBeHUTE YCryrn B CPOKOBETE,
onpegenenu B pasgen X Ha Tean O6wu ycrnosus;

12.3. [la gaBa NCMEHO MM No APYr NOAXOASL, HAUYUH yKkazaHust U MHCTpykuun Ha MOTPEBUNTEITUTE 3a
NnpaBuWITHO M3MNoN3BaHe Ha KpanHUTE YCTPOMCTBA, ako Taknea ca npegoctaBeHn Ha NOTPEBUTENNA;

12.4. [Ja npogaBa W npegoctaBs nod Haem kpawHu yctponctBa Ha [MOTPEBUTEJIMTE cpewy
3annallaHe, Kakto U Aa U3BbpLUBA NOAAPBXKKA U PEMOHT Ha Te3u KpanHu YyCTPOWCTBA CbrnacHo T. 6 oT
Te3n OOwm ycnosus;

12.5. B cnyyan Ha HecnasBaHe CpokoBeTe 3a nnawaHe no 1. 21.1 n 21.2 ga npekpaTtn He3abasHO 1 6e3
npeamssBectue npegocTtaeBsHeTo Ha ycnyrute Ha NMOTPEBUTENA. NMOTPEBUTENAT moxe ga nowcka
Bb3CTaHOBABAHE Ha NMpeKkpaTeHuTe YCnyru crne nannalwaHe Ha 3agbIbkeHusaTa cu.

12.6. da cnupa npegoctaBaHeTO Ha ycnyru, usknoysa lMotpebutena oT mpexarta n Moxe Aa OTKaxe
CKIMOYBaHE Ha HOB AOrOBOP C HEro npu HeM3nbJIHEHWE Ha 3adbIDKeHMATa My no Toukm 18.2, 18.3 n 18.4
He3abaBHO, cnej KOHCTaTMpaHe Ha HapyLUEeHUeTO.

12.7. da nony4yaBa obe3weTeHnsTa, npeasmaeHmn B 7. 20 Ha Te3n OOwu ycnosus;

12.8. [Ja npekbCcBa BPeEMEHHO npedocTaBsHeTo Ha ycnyrnte Ha NOTPEBUTEINTMTE npu n3BbpliBaHe Ha
npodunakTUyYHN Npernean, pEMOHTU 1 HacTporkn Ha MPEXKATA,;

12.9. Ako Opyro He yroBopeHo B umHauBuayanHus gorosop ¢ NOTPEBUTENA pa npepoctaBsa ycnyrute
npuv ycrnoBusiTa Ha cnogeneH kanauuteT/Tpaduk.

12.10. B npegBaputenHo nucmeHo ytouHeHo ¢ NOTPEBUTESA Bpeme, Ha gocTbn A0 MMOTa My C uen
narpaxgaHe, nogabpxxaHe, HACTPOWMKa N PEMOHT Ha CbopbXeHuaTa oTr MPEXATA.

PA3OENV
3agbmkeHnst Ha HET 1

13. HET 1 e gnbxHo:

13.1. [a wuv3BbplIBa €EneKTpOHHa CcbobLMTenHa OeWHOCT B CbOTBETCTBME C pasnopenbute Ha
AENCTBALLOTO 3aKOHOAATENCTBO M NpueTuTe 3a npunaraHe B Penybnvka Bvnrapusi ctaHgaptv u gpyrm
TEXHUYeckn cneumdukauumn, W3UCKBAHUA 3a ernekTpoMarHuTHaTa CbBMECTUMMOCT, Mpasunata wu
TEXHUYECKNTE U3NCKBaHMA 3a 6€30NacHOCT, Taka Ye Ja ca rapaHTUpaHu:

a) besonacHoctTta Ha [MoTpebutenute, obcnyxsalusi NepcoHan M BCUYKM OPYrM Nvua, KakTo npu
HOpMarHKW yCcrnoBus Ha paboTa, Taka 1 Npu NoBpeaa;

6) KayectBoTO Ha ycniyruTte.

13.2. BbB Bpb3ka € U3NbIiHEHWe Ha 3agbikeHneto no T. 13.1. HET 1 e gnbxHo:

a) [a n3nonssa camo €neKTPOHHU CbOOLUMTENHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MYCHATU Ha
nasapa CbrlacHO AeCTBALUUTE HOPMATMBHN aKTOBE;

0) Oa wusnonsea €enekTPOHHM CbOOLMTENHU YCTPOMCTBA CaMO MO MNpefHa3Ha4YeHWEeTO M HauduHa,
onpeferneHn ot Npou3BoAnNTenNs;

B) [Ja nanonsea TEXHUYECKN U3NPaBHU ENEKTPOHHU CbOBLUMTENHN YCTPONCTBA;

r) Ja He W3MeHsI TEeXHUYECKUTE XapaKTEPUCTUKM Ha W3MNOM3BaHUTE ENEKTPOHHU CbOOLUTENHU
YCTPOWCTBA.

13.3. [a ocurypsiBa HenpekbCcHaTa, HagexaHa W KadecTBeHa pabota Ha MPEXATA 24 vaca B
OEHOHOLWMeTOo, 7 AHM B cegMuuaTa;

13.4. Oa npepocrtasgd ycnyru Ha Bendku NMOTPEBUTEJIN npu ycnoeusita Ha paBHONOCTaBEHOCT;

13.5. [la He cb3paBa npeammcTia 3a otgenHu NMOTPEBUTESIN no oTHOWweEHWe Ha egHa U cblua

ycnyra;



13.6. a ysegomsisa NMOTPEBUTEJIUTE no noaxofsil HayMH 3a NpekbCBaHe U BROLLEHO KavyecTBO Ha
npegocTaBsiHaTa ycnyra npu n3BbpLUBaHe Ha NPpoUNakTUYHK Nperneaun, peMOHTU UNu nopaamu passutune
Ha Mpexara, KakTo 1 3a CPOKOBETe Ha NMPEeKbCBAHETO UMK BMOLLIEHOTO KavyecTBo Ha ycnyrata.HET 1 uma
TOBa 3abllKeHVe Npu yCcrioBue, Ye BpeMeTpaeHeTo Ha BCAKO OTAENHO NpekbCBaHe MW BriollaBaHe Ha
npegocTaBsiHaTa ycnyra HaaBuwaea 8 Yaca B paMkuTe Ha €AHO AeHOHOoLMe.
13.7. MNepBaputenHo ga ysepomsaBa nucmeHo NOTPEBUTEJNIUTE npu uckaHe 3a JOCTBMN OO0 TEXHU
nomeLLeHus;
13.8. [la cbxpaHsBa B 3aKOHOYCTAHOBEHUSA CPOK LUsfnaTa uHgopmaums, cBbp3aHa C pasnnaliaHuaTa Ha
MOTPEBUTEJIMTE wn npepoctaBa Ha MNMOTPEBUTEIA, npn nucmeHo wuckaHe, pasneyaTka OT Teau
pasnnaiiaHus;
13.9. [la He npenocTaBsi Ha TpeTu nuua nHgopmaums, oTHacswa ce go NOTPEBUTEJIUTE n taxHaTta
akTMBHOCT, 6e3 cbrnacueTo MM, C U3KNOYeHMe Ha cnyyaumte, B kouto HET 1 g npepocrtaBs npwu
3aKOHOCHOOpPa3HO UCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;
13.10. Ja cnasBa cpoka 3a aktuBupaHe Ha ycnyrute Ha NOTPEBUTEJIMTE no 1. 8 oT Te3m O6wm
yCIoBus;
13.11. [a oTcTpaHsABa noBpeauTe, ObIDKALUM Ce Ha BBHLUHW NPUYMHU U NpUMBEXOAHEe Ha MpexaTta B
CbCTOsIHME Ha HopMarnHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, Crea oTnagaHe Ha NpUYnHNTE;
13.12. [Ja oTcTpaHsiBa Bb3HMkHanu nospean B MPEXXATA npu HopmanHu ycrnosusi Ha paboTta B Cpok OT
72 vaca. CpokbT 3a OTCTpaHsiBaHe Ha noBpedaTta 3anodyBa fa Teye OT MOMEHTa Ha MUCMEHO, Mo
TenedoHa w/mnn B odmca yBedomsiBaHe 3a noBpegata oT cTpaHa Ha [MOTPEBUTENA wnm ot
yCTaHOBsIBAHETO 1 OT cTpaHa Ha HET 1, nocpeacTBom ynbiHOMOLLEHUTE 3a ToBa NMua;
13.13. [la onoBecTtu agpec n/vnu TenedoH, Ha KonTo aa npuema ysegomnenus ot MOTPEBUTENUTE 3a
nospeau, NPeKkbCBaHWUA U Apyrn oOpMU Ha HEW3NpaBHO NonydYaBaHe Ha ycnyrute u BoAM PerucTbp no
AaTta 1 yac Ha 3asiBABaHe, NpuynHa 1 BpeMe 3a TAXHOTO OTCTPaHsIBaHeE;
13.14. [Ja yBegomsiBa MUCMEHO WNW MO APYr MOAXOASL, HA4YMH, BbB Bb3MOXHO HaW-KpaTbK CPOK,
MOTPEBUTENUTE 3a orpaHnyYeHnss B NpeaoCTaBSHETO Ha YCNyrute, HaroXeHu OT KOMMNETEHTHUTE
OopraHu npu M3BbHPEeOHM O6CTOATENCTBA MMM BbB Bpb3Ka C HaLMOHanHaTa CUrypHoOCT M otbpaHaTta Ha
CTpaHaTa;
13.15. [la npepoctaBss Ha onoBecTeH TenedoH MHdOpMauUua U CrpaBKkM 3a ycrnoBusaTa M peda 3a
non3saHe Ha NpeAoCTaBAHUTE YCIyru;
13.16. [a npekpaTsBa NpedoOCTaBAHETO Ha ycrnyrute B nNpeaBuaeHWTe B AOroBopa CPOKOBE WM, Mo
xenaHue Ha NMOTPEBNTENNA, B cpokoBeTe, npeasunaeHu B T. 29 oT Tean O6LWm ycnosus;
13.17. [a pasrnexga v B3eMa cTaHoBuLIEe No Monbu, xanbu un npeanoxexHus ot NOTPEBUTEJIUTE B
e[lHOMeCeYeH CPOoK OT JaTtaTta Ha nony4yaBaHeTo UM;
13.18. [la Bogu M CbxpaHsiBa PEerucTbp Ha MNOCTbLAUAUTE MONOMW, Xanbu u NpeanoXeHus, KakTo U
npegocTaBeHMTE OTroBOpM MO THAX 3a CPOK OT 12 Meceua, nNpu cnasBaHe Ha encTBalMTe npasuna 3a
3alnTa Ha NMMYHNTE AaHHM;
13.19. [la rapaHTMpa TarHaTa Ha CbOOLLEeHUATa 1 3aluuTaTa Ha JIMYHUTE AaHHMU;
13.20. a He npegasa 3abnyxgasaliy 3Hauum U/vnm curHanu 3a nomoll, 6egcteve, aBapus, 3rononyka
unu Tpesora.
PA30EN VI
OTtroBopHocT Ha HET 1

14. 3a HeoTcTpaHeHn noepean B MPEXXATA u cbopbXeHuATa KbM Hesl, unu no Apyru NpuynHU, B
pesyntaT Ha kouto NMOTPEBUTEJIA He e morbn ga nonssa ycnyrute nosede ot 10 AHWM npe3 eavH
kaneHgapeH meceu, NOTPEBUTENAT 3annawa 4acT oT Ab/bkMMata MecedyHa aboHaMeHTHa LeHa,
nponopLMoHanHa Ha nepuoga, npe3 KOMTo e nonsean ycnyrute. He e HeO6xoOUMO NOCOYEHUTE AHM Aa
ca nocrnegosatenHn. HET 1 npucnaga cboTBeTHaTa cyma OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa
LeHa 3a crieBalLmst Mecel Ha 6asaTa Ha MonyyYeHu u perncTpmpaHm yBegomnenus, cornacHo 1. 13.13 ot
Te3n Obwm ycnosus.

15. Korato HET 1 He yBegomu MNMOTPEBUTEJIUTE cbrnacHo T. 13.6, Ab/mKN HEYCTOMKa B pa3mMep Ha
0,1% oT meceyHaTa aboHamMeHTHa LeHa. HeycTonkaTta ce M3nnawia B CpoK 40 eanH MeceLl, OT gararta Ha
3aKbCHeHMeTo. 3annallaHeTo MoXe Aa ce U3BbpLUBa Ypes npucnajaHe Ha CbOTBETHaTa ObMMKUMa cyma
OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a crieBalunsi Mecel,.

15.1. HET 1 He HOCuK OTrOBOpPHOCT 3a:

15.1.1. HaumHa no konto NMOTPEBUTENAT non3ea mpexata u 3a BCUYKM NOCNEACTBMS OT TOBa, KaTo
Hanpumep:

- HecnocobHocT Ha NMOTPEBUTEJIA pa ycTtaHOBM Bpb3ka C MpexaTta, OCBEH akO TOBa HE Ce AbJDKM Ha
BUHOBHU aencteus Ha HET 1.

15.1.2. 3a curypHocTTa Ha npefaBaHaTa 4Ype3 M3MNON3BaHETO Ha ycnyrata MHGOpMauus, KakTo U B
cnyyanTe, B KOMTO TPETW Nuua y3HasiT naponarta 3a non3eaHe Ha ycnyraTa, 6e3 orneg Ha npuyvHaTa u
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HauMHa Ha y3HaBaHe, BKIIOYUTENHO U B ChNyvYauTe Ha HenpaBOMEPHW OAEWCTBUSA, 3acTpallaBaliu
CUTypHOCTTa Ha YyCTPOMCTBA, MPEXW UMK 3anucun (OencTBus nosHaTu kato ,cracking” nnu ,hacking”).
15.1.3. 3a cbabpxaHUMEeTO WM akTyanu3upaHeToO Ha npefaBaHaTa unu obpaboTBaHaTa ype3 mpexarta
WUHpopmaLms.

15.1.4. 3a cnyyaute Ha HenpaBOMEpPHU AEWCTBMS Ha TPEeTU nu1La, NPOHUKBALLM B KOMNIOTbpPHATa cMctema
Ha T[MOTPEBUTENA, kato HO 6e3 pga ce wu3yepnBa [0 HepaspelweH [OCTbM, MPEeHoOC wnu
pasnpocTpaHeHWe Ha U/unu 3apassiBaHe C KOMMIOTbPHU BUPYCH,

16. HagB3eTu cymu 3a npegocTtaBsHM YCyru u CymuTe no yBaxkeHun peknamauum no 7. 14, 1. 15un 1. 16 ot
Tesn O6wWmM ycnoeus ce Bb3cTaHoBsABaT Ha NMOTPEBUTEJIA 3aegHo cbc 3akoHHaTa nuxea. JluxeaTa
3anoysa Ja Tede OT MOMEHTa Ha yCTaHOBSIBaHe C HaAneXHO noanvcaH ABYCTPaHeH NpOTOKON Ha dakta
Ha HagB3eMaHe UnM cboTBETHaTa peknamauns.

PA3OEN VI
Mpaea Ha MOTPEBUTEJIUTE

17. MOTPEBUTEJINTE umat cnegHute npasa:

17.1 [a wvsuckBaT CKMYBaHe Ha uWHAMBUAyarneH [JOroBop 3a MON3BaHe Ha BCWUYKUM  EMNEeKTPOHHU
cboOWMTENHN yenyrn, npeanarandm ot HET 1;

17.2. Oa nony4aBart ycnyrute no pasgen |l ¢ ka4ecTBO M TEXHUYECKM NapameTpu, cbrnacHo Te3n Obwwm
YCroBUA 1 AoroBopa, NoAnuUcaH Mexay cTpaHuTe;

17.3. Oa yBegomsBaT HET 1 no HauvHa, ykasaH B T. 13.13 oT Tean O6wWuM ycnosus, 3a npobnemu,
CBbP3aHu C NOM3BaHETO Ha ycnyrure;

17.4. [a nckat nHgopmaums u cnpasku no tenedgoHa coernacHo T. 13.15 ot Te3n O6Wm ycrnoBust OTHOCHO
non3BaHeTo Ha ycnyrute, npegoctassaHu ot HET 1;

17.5. la nogaBaT mMonbwu, xanbv n NnpegnoxeHns 1 Aa nonyyasaT OTroBOpW B cpoka no T. 13.17 o1 Tesu
O6wum ycnosus;

17.6. a apgpecwupar xanbu n curHanu go Komucusita 3a perynmpaHe Ha CboOLeHusaTa, oTHacaLWwm ce ao
MPEXATA un ycnyrute, npegocTaBsiHM Ypes Hesl, HecnassBaHe Ha nybnmyHuTe ycnosus Ha JlvueHsmaTa mn
O6wumTe ycnosusa ot cTpaHa Ha HET 1;

17.7. Ja nonyyaBat npu noucksaHe B criydaute Ha noBpeaun, aBapum U BCSKaKBU ApPYrn NPeKbCBaHUS B
Nnon3BaHeTo Ha YCryrute, KOUTO He ca NPUYMHEHU OT TAX, JOKYMEHT, yAOCTOoBepsBall Bb3HUKBAHETO U
BpeMeTpaeHeTo Ha NPEKbCBAHETO;

17.8. Ako He e JOroBopeHo apyro B uHausuayanHua gorosop ¢ HET 1, aga npekpaTtaBaTt nonssaHeTo Ha
ycrnyrute no cBoe XenaHwe cred nogasaHe Ha 30-AHeBHO nucMeHo npeaussectne go HET 1, cnep
3annallaHe Ha gbIPKMMaTta HeycTorKa B Cydanm Ha CpOYeH JOroBop;

17.9. [a npekpaTAT BpEMEHHO NOMN3BaHETO Ha YCryru no CBOE >XenaHue, 3a nepuog He no-manbk oT 1
MeceL 1 He no-rondm oT 6 Meceua, cnef nogasaHe Ha nUcMeHo npegussectne go HET 1 v npwm ycnosue,
Yye KbM MOMEHTa Ha BpeMeHHOTO npekpatsBaHe NOTPEBUTENA Hama 3agbmkeHus kbm HET 1.
MpeaonssecTneTo no Hactodwata T.17.9 cnegBa ga Obae NofadeHO Hal KbCHO HalW KbCHO A0 25-To
yncro Ha meceua, npegxoxaaiy To3n ot konto NMOTPEBUTENAT xenae non3BaHeTo Ha ycnyrute ga
Obae BpeMeHHO NMpeKkpaTeHo, KaTo B Criydal Yye To3u cpok He 6bae cnaszeH HET 1 uma npaBo ga oTkaxe
BPEMEHHOTO MpekpaTsaBaHe. [MpaBoTo Mo HactoswaTta T.17.9 Moxe fga ObOe yhnpaxHsBaHO OT
MOTPEBUTESIA He noBeyve oT ABa NbTM B paMKUTE Ha edHa KaneHgapHa rogvHa. He ce ponycka
BPEMEHHO NpekpaTsBaHe Ha NoN3BaHeTO Ha YCryrn Npu CPOYHN OOrOBOPH.

PA3OEN VI
3agbmxeHns Ha MOTPEBUTENIUTE

18. MOTPEBUTEJINTE ca anbXHu:

18.1 B npegBaputenHo nucmeHo cbrnacyesaHo ¢ HET 1 Bpeme ga my ocurypdat 4OCTbMN 4O MMOTA CU C
Len narpaxagaHe, noaabpxaHe, HacTponka, peMoHT u npodmnakTnka Ha MPEXXATA;

18.2. [la He usBbpwBaT NnpomMeHn B aboHatHata MPEXA Ha HET 1;

18.3. [la He nogaBaT curHan Ha TpeTu nNuua;

18.4. [1a oka3BaT HeobxoanmoTo cbaencTemne Ha HET 1 npu ocbliecTBsABaHe Ha KOHTPOJT MO 3aKOHHOCTTA
Ha Non3BaHe Ha npeanaraHUTe yCnyru U U3nbiHeHWe Ha usnckeaHuaTa no 1. 18.2 un 1. 18.3. KoHTponsT
ce ocbllecTBABa OT ynbnHomolleHn oT HET 1 nuua;

18.5. lpu xenaHne 3a BpeMeEHHO MpekpaTdABaHe nonaeaHeTo Ha ycnyrnm ot MPEXATA, na ysegomu
nucmeHo HET 1 B cpoka no 1.17.9, kaTo 3annaTu cbOTBETCTBALLaTa Ha CpoKa Ha Npeau3BecTMeTo YacT OT
MeceyHaTa aboOHaMeHTHa LeHa;

18.6. [la cnaseaT ykasaHuaTa, UHCTpyKunuTe n npegnucaHusata Ha HET 1 3a npaBunHO nonseaHe Ha
KpanHUTe YCTPOUCTBA;
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18.7. [la nsnonseat caMo KpawHu yCTPONCTBA, Ha KOUTO € OLEeHeHO CboTBeTCTBMETO cbrnacHo HAPEBA
33 CbLIECTBEHUTE W3UCKBAHUA W OLEHSIBAaHE CbOTBETCTBMETO Ha PaAMOCHLOPBKEHUS U KpamHK
AanekocvobwutenHn yctpornctea (IMpueta ¢ NMMC Ne 175 ot 7 asryct 2002 r., O6H., OB, 6p. 79 ot
16.08.2002 r.; uam., 6p. 115 o1 2002 r., 6p. 13 0T 11.02.2003 1.)

18.8. [1a He u3BbPLUBAT KAKBMTO M Aa € NPOMEHUN B KpamHWTE YCTPOWCTBA M Aa HEe BKIHOYBAT KbM TSX
npucnocobrneHns, 3a KOUTo Hamart paspeLueHue ot HET 1;

18.9. [la 3annawaTt onpeaeneHunte ot HET 1 ueHW no HaymMH M B CPOKOBE 3a nnaliaHe, NOCOYEHUN B
pasgen X ot Tean O6Lm ycrnosus;

18.10. [a 3annawart mece4yHuTe aboHaMeHTHM LeHM no T. 21.2 oT Te3n OO6WmM ycrnoBus B criydyam Ha
HenanpasBHO NoslyyaBaHe MUin NpeKbCBaHe Ha yCcrnyruTe, BCNeACTBME HA TAXHO BUHOBHO NOBEAEHUE;
18.11. [a 3annawaT Ab/DKUMUTE CYMU, HE3AaBUCMMO OT NofadeHuTe yBegoMieHus 1 xanbu go HET 1 3a
HeunsnpaBHO Nony4yaBaHe UMM NPeKbCBaHe Ha YCnyruTe;

18.12. [a ysegomsiBaT nMcCMeHO B cpok Ao 14 gum HET 1 3a HacTenunuM wu3mMeHeHusa B
naeHTnrkaunoHHnTe aaHHm no 1.39 ot Te3n O6wm ycnosus.

18.13. lMpwn npekpatsaBaHe Ha MHOMBMAYANHWMS OOMOBOP M HE3aBMCMMO OT OCHOBaHMETO 3a ToBa Aa
BbpHaT npegoctaBeHMTe MM 3a non3saHe ot HET 1 kpanHu ycTpolicTBa, npeacraBnsBaliy Hero.sa
CcobBCTBEHOCT,

PA3LOEN IX
OTtroBopHocT Ha MOTPEBUTEJIUTE

19. MOTPEBUTEJINTE oTtroeapsaT 3a Bpeaun, npuinHeHn Ha HET 1, kouTo ca npsika u HenocpeacTBeHa
nocneauua ot HeM3nbIIHEHME Ha 3a4bIDKeHNUsiTa UM no Te3m OGN ycnoBus.

19.1. MOTPEBUTENNTE pgbmkat Ha HET 1 obesweTteHne, 3a BCMYKM MPOCPOYEHN 3aObIDKEHUS, B
pasMep Ha 3aKkoHHaTa nuxBa OT AeHs Ha 3abaBaTa OO MOMEHTa Ha 3annalaHe Ha AbIDKUMUTE CYMU,
cbrnacHo 3akoHa 3a 3agbJPKeHVATa u JOroBopuTe.

19.2. B cnyyaute Ha HennawjaHe Ha AbIDKUMUTE CYMU U B CPOK, UMU MPU HEUSMbIIHEHWE Ha ApYyru
CblUeCcTBEHN 3agbipkeHua oT cTtpaHa Ha [OTPEBUTENA HET 1 moxe no BCAko Bpeme fa crpe
NpefocTaBAHETO Ha AOrOBOPEHUTE YCMYIu.

PA3OEN X
LleHn. YcnoBusi Ha 3annawjaHe Ha ycnyruTe.

20. HET 1 cvbupa ot MTOTPEBUTEJINTE cymu 3a npegoctaBsHUTE OT HEro yCryru, KakTo crieaga:

21.1. ako TakaBa e npeasugeHa B nHamBuayanHusa gorosop ¢ NOTPEBUTENA, egHokpaTHa ueHa 3a
aKTUMBMpaHe Ha YyCrnyrute, 3a KOMTO € CKMNYeH Jdoroeopa. LleHata 3a akTuBupaHe ce 3annawa 3a
BkrmoyBaHe kbm MPEXATA npu ckroyBaHe Ha uvHAMBMAyarnHUS [OrOBOP M He Cce Bpblia npu
npekpaTaABaHETO MY;

21.2. Mece4yHa aboHameHTHa UeHa, ocurypsialla AOCTbM 0 YCIyrMTe, 3a KOMTO € CKIMOYeH Joroeopa
mvexay HET 1 n MOTPEBUTENA. MeceyHaTa aboHameHTHa LieHa ce 3annaila B CpoK A0 5-To 4mucrno Ha
MeceLa, cnejgall To3U 3a KONTO Ce ObIDKU.

21.3. Opyru ueHn gorosopenn ¢ HET 1.

22. LleHnTe 3a npegocTaBeHuTe ycnyru ce sannawiar:

22.1. B nocoyeHute oT HET 1 nokauuu n No Ha4vH, oNUCaHW Ha UHTEPHET canTa My, B MHAMBUAYaMNHUS
porosop ¢ NMOTPEBUTENA nnn ykaszaHu no gpyr HaumH.

22.2. Tlo 6aHKOB NbT CbINACHO yKasaHWTe B uHAMBUgyanHusa gorosop 6aHkosu cmeTku. [pn nnawaHe Ha
LeHuTe no BaHKOB MbT, MMaLlAHETO Ce cyYMUTa 3a U3BBLPLUEHO OT AaTaTa Ha MOCTbMNBAHE Ha CymMUTE MO
cmeTkaTta Ha HET 1

23. Beuuku cymn 3a npefocTaBsaHe Ha ycnyru ce 3annawaTt B 3aBUCMMOCT OT TeXHUS BuA U cneunduka,
Mo LieHM CbrnacHo aencTBawms LueHopasnuc Ha HET 1 u/unu cknodeHns mexay cTpaHuTe 4OroBop.

24. HET 1 n3gasa uHgmsugyaneH gokymeHT Ha [MOTPEBUTESA (Hanpumep: dakTypa, kacoBa Genexka)
3a MOmMy4YyeHo nnawaHe no pasnuMyHUTE BUAOBE LEHW MpU BCAKA OT WU3MNOM3BaHUTE OPMU Ha
pasnnawiaHe. daktypa ce npepoctaBa Ha MOTPEBUTEJIA B cnyyan, 4ye Tonm e Hanpasun W3pUYHO
NMCMEHO BONenssBneHne 3a Tosa.

25. HET 1 onpegena n npoMeHs UeHUTe 3a npefocTaBsHUMTE YCNyrMu no pega Ha 3akoHa 3a
€IeKTPOHHMTE CbOOLLIEHUS N aKTOBETE 3a NpUnaraHeTo my.

26. HET 1 npaBu nybnvyHa ueHoBaTa nucTa 3a NpefocTaBAHMTE OT Hero ycnyru. pym npomsiHa Ha
pasvepa Ha UeHWTe B LieHoBaTa nncTa, Ta ce nybnukyBa npeau gatata Ha BnusaHe B cuna. HET 1
npenocTaBst LieHoBaTa nucta Ha pasnonoxeHne Ha NOTPEBUTEJIMTE Ha oOWwopocTbnHM MecCTa,
BKIMOUMTENTHO BLB BCEKM CBON OPUC HA TEPUTOPUATA, HA KOSITO NPeSoCTaBs yCIyruTe Cu.
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PA3OEN XI
MpoatbmkaBaHe U NpeKkpaTABaHe Ha AOroBopa 3a ycnyru

27. OoroopbT 3a ycnyrn mexay NMOTPEBUTENIA n HET 1 ce npoabmkasa npu crnegHUTe yCrnoBus:
27.1. Tlpn CpoOYHU OOroBOpU — aBTOMATUYHO 3a CbLUMSA CPOK B Cryvyamn, Ye HUTO efHa OT CTpaHuTe He
OTNpaBu M3PMYHO NUCMEHO yBeaoMIIeHVE B 15-AHEBEH CPOK Npean M3TnyaHe Ha cpoka Ha JOoroBopa.
28. oroBopbT 3a ycnyrn mexay NMOTPEBUTENA n HET 1 ce npekpaTtsBa:
28.1. B cpoka v npu ycroBusiTa, pernameHTupaH B AOroBopa, Wnv npy B3aMMHO Cbrflacue, M3paseHo
NMUCMEHO OT CTPaHUTE;
28.2. EgHocTpanHo ot NMOTPEBUTENA, cbrnacHo 1. 17.8 ot Te3n O6Lwwm ycnoeus;
28.2.1. EgHoctpanHo ot HET 1 ¢ 30 gHeBHO nucmeHo yBegomneHune ao NMOTPEBUTESNA.
28.3. EgHocTtpaHHo 1 6e3 npeamssectue ot HET 1, B cnyyan Ha HennawiaHe Ha ueHwute no 1. 21.2 ot
Te3n OB ycnosus oT ctpaHa Ha NMOTPEBUTESA,;
28.4. EgHocTtpaHHo, 6e3 npegmssectve oT HET 1, npu HemsnbiHeHWe Ha 3agbikeHusiTa no T. 18.2, T.
18.3 n 1. 18.4 ot Te3m OB ycnosus;
28.5. HezabaBHO npu HacTbNBaHe Ha OBCTOATENCTBA Ha HenpeoonMma cuna;
28.6. HesabaBHO Mo cunarta Ha akT Ha KOMMEeTEHTEH AbpXKaBeH OpraH;
28.7. He3zabaBHo npu He3abaBHO npu npekpaTsiBaHe Ha gevHoctTa Ha HET 1, cbrnacHo 3akoHa 3a
€IeKTPOHHMTE CbOobLLEeHUS.
PA30OEN XlI
O6e3weTaBaHe Ha MOTPEBUTEJIUTE npu Hecna3BaHe oT cTpaHa Ha HET 1 Ha goroBopeHuTe
3agbINKeHus

29. NMOTPEBUTEJIMTE umaT npaBo Ha obesweTeHve Npu Heu3nbriHeHWe oT cTpaHa Ha HET 1 Ha
AOrOBOPEHNTE 3a4bIDKEHNS.
30. MOTPEBUTEJIUTE peanuanpat npaBoTo cu no T.29 kato nogasat go HET 1 xanbu n peknamaumn.
31. OtrosopHocTTa Ha HET 1 ce peanusumpa npu ycrnosusaTa u no peda Ha pasgen VI ot HactoswmTe
O6ww ycnosus.
PA3OEN Xl
PewaBaHe Ha cnopoBe

32. Cnopoeete mexay HET 1 n NMOTPEBUTEJIA ce pewaBaT 4pe3 HENOCPEACTBEHN NMPEroOBOpPU MeXay
Tax. [Mpu HenocTuraHe Ha cbriacue, Bcska OT CTPaHUTE MOXE Aa noucka cbaencteue oT KomucnaTa 3a
perynvpaHe Ha CboOLLeHUATa UM a4a OTHeCe Crnopa 3a pellaBaHe npen KOMNeTeHTHUSA 6bnrapckm cba.

PA3OEN XIV
N3meHeHUA n gonbnHeHnsa Ha O6wmTe ycnoBus

33. HET 1 moxe ga BHacsa npomeHu B Obwute ycnosusa no npeanoxeHune Ha NOTPEBUTENW vnun no
CBOS UHULMATMBA - NPU BbBEXAAaHe Ha HOBWU YCNyrn UNn Mo ApYrn NPUYnHK.

34. HET 1 npaBu ny6numyHmu O6wmTe ycnoBust B 15-OHEBEH CpPOK Mpeau BNU3aHEeTO UM B Cuna Wmu
BNM3aHe B CMra Ha U3MEHEHNETO UM.

35. HET 1 npasu O6wute ycnosusi nyonudndm 3a MOTPEBUTEJIUTE cu, kaTo rv nocTaBs Ha NoAxoasim
0O6OLLOAOCTBMHN MecTa, BKIIOYMTENHO BBbB BCEKM CBOM OUC, HA TEpUTOPUSiTA Ha KOATO MpegocTaBst
ycnyrute, npes uUenua nepuos Ha npefocTaBdAHe Ha ycrnyrute W npefoctaBs [OCTbM OO TAX Ha
MOTPEBUTENA npu cknoyBaHe Ha Jorosopa.

36. Tean O6wum ycnosusi ce npunarat u 3a 3aBapeHute NNOTPEBUTEJSIN kbm gataTa Ha BrM3aHETO UM B
pewncteue. HET 1 ce 3agbmkaBa ga cbobwim Ha NMOTPEBUTEJIUMTE no 3aBapeH 4oroBop 3a Te3un obLim
yCnoBus, KaTo UM Jade eqHOMeCeYeH CPOK 3a OTXBbPrsHeTo M. Ako B nocoveHusa cpok NOTPEBUTEN
Mo 3aBepeH J0roBop He € 3asiBUST MMCMEHO, Ye OTXBbpIA O0LLMTE YCINOBMS, CbLUNTE CE cUMTaT 3a NpueTu.
37. MNMpwn npoTuBopeydne mMexagy Tean obLuM YCrioBusl U Kray3mTe Ha MHAMBUAYANHUS JOrOBOP C KIMEHTA,
NpegvMMCTBO e uMart pasnopenbute Ha MHOUBMAYaNHUSA 4OroBop.

PA3LOEN XV
Mpunoxum 3akoH

38. lNo BbNpocKu HeypedeHmn oT HacToswmTe OBLWK yCnoBus NpUIoXeHne Wwe HaMupaT pasnopenbure Ha
AencTealwoTo 6bnrapcko 3akoHO4ATENCTBO.



PA30OEN XVI
OnpepeneHus

39. lNo cmucbna Ha Te3n O6Lwm ycrosus:

39.1. ,BbHWHKM npuumHK” ca: a) usebHpedHU obcmosimesncmea — npupogHu 6eacTBus, noxapw,
HaBOOHEHMS, 3eMeTpeceHmns U T.H., N0 cMucbra Ha T3; 6) npuduHu He3zasucewu om HET 1 — oTkpagHatu
kabernu, NpekbCBaHe Ha eneKkTpo3axpaHBaHeTO B panioHa 1 T.H.;

39.2. ,KpaiHo yCTpoONCTBO” € YCTPOMCTBO, NpegHa3Ha4YeHo 3a Npsko UM HENPSAKO CBbp3BaHe KbM KpanHa
TOYka Ha obLlecTBeHaTa eneKkTpoHHa cbobLMTeNHa Mpexa 3a npegaBaHe, npeHacaHe, obpaboTka mnm
npuemaHe Ha nHdopmauusa (mogem, IAD 1 T.H.).

PA3LOEN XVii
HonbnHutenHu ycnosus

40. B poroBopa cTpaHuTe ce naeHTuduumpaT KakTo crneasa:

40.1. MNpegnpuatue — ¢ HaMMmeHoBaHWe (dupma), agpec Ha yrnpasneHue, agpec 3a KOpeCnoHAEHLMS,
cbaebHa peructpauums, nuueto npeacrasnasawo HET 1, EMK no BYJICTAT, gaHbyeH Homep u 6aHkoBa
CMeTKa;

40.2. TIOTPEBUTEIJT:

a) gusuyecko nuye - ¢ nme n EMH no gokymeHTM 3a CaMOMMYHOCT, agpec 3a KOPeCnoHAEHLUMS, a npu
HeoOXOAMMOCT M OOKYMEHT 3a npeacTaBuTenHa BracT (HoTapuanHo 3aBepeHO MbIIHOMOLLHO, CbaebHO
peLleHve u ap.);

0) eGHonuyeH mbpaosey - C HanmeHoBaHue (upma), agpec Ha ynpaBneHune, agpec 3a KopecnoHAeHLU s,
EVK no BYJICTAT, gaHb4eH HOMep 1 NUUETO, KOeTo ro NpeacTaBnsBa;

B) ropuduyecko fuye — ¢ HaumeHoBaHve (pypma), agpec Ha ynpaBsreHue, agpec 3a KOpecnoHAeHLMs,
EVK no BYJICTAT, gaHb4eH HoMep u NUUeTo, KOeTo ro NnpeacTaBnssa.

41. NMOTPEBUTEJIAT ce cbrnacasa nuuHUTE My OaHHKW, NPeAOCTaBeHW OT Hero BbLB Bpb3ka M MO NOBOA
ckntoveHnss ¢ HET 1 mHoueBmayaneH goroBop Aa 6baat mpegocTaBsHM Ha TPeTU nuua 3a uenute Ha
cbbupane Ha gbmxkumn ot NMOTPEBUTENA cymun 1 3a uennte Ha MapkeTUHIoBMTE NPOYYBaHMS.

41.1. MOTPEBUNTENAT ce cbrnacsiea ga nonyyasa 6esnnatHa MmapkeTuHroea nHgpopmaums Ypes nsdpax
oT HET 1 cnocob.

42. Bcwmykym npegu3BecTus cnejBa Aa 6baar B nUcMeHa dopma, MNoanucaHn OT CTpaHuTe unu
YyNbNHOMOLLIEHMTE OT TAX fMua M ce u3npalwiaT Ha agpeca Ha BCAka efHa OT CTpaHWUTe, MOCOYEH B
Jorosopa.

42.1. CpokbT Ha npegusBecTusTa 3anoysa ga Teye OT MOMEHTa Ha MoryyaBaHeTo MM OT CTpaHaTta no
AOroBopa, KbM KOSATO Ca OTNpaBeHM Npu crnasBaHe Ha pasnopenbute Ha [paxgaHcKo npouecyanHus
KoAeKc.

42.2. B cnyyan, 4e MNMOTPEBUTEJIAT He e ysBegomun HET 1 3a npomsHa Ha agpeca cu 3a
KOpeCcnoHAeHuus1, cunTta ce, Ye Npeam3BecTusaTa ca pedoBHO BPbYEHM, ako Ca U3npaTeHn Ha NoCOYEeHNs B
Aorosopa agpec.



