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OBbLUM YCnoBuUs
3a B3aMMOOTHOLLUEHNATA C KparHuTe noTtpedbuTtenu Ha ,,HET 1” EOO/1, npeaocTaBALO eNeKTPOHHMU
cboOLWMTENHM yenyru Ype3 KabenHa Mpexa 3a NpeHoc u/unu pasnpocTpaHeHue Ha paguo- n
TeneBU3NUOHHU NporpamMu Ha TepuTopusaTa Ha rp. Codus

PA3OEN |
MNpeamMeT 1 061K NONoOXeHUsA

1. C te3n O6wwm ycnosusa Ha gorosopa mexay ,HET 17 EOO[, cbec cepganuue rp. Codus, HapuyaHo no-
pony “HET 17, n HeroBute KkpawmHuW notpedutenu, Hapuyanu no-gony “MOTPEBUTEJIN® ce ypexaar
YCNOBUATA U peda 3a MpefoCcTaBsiHE Ha EeNeKTPOHHU CbOOLLMTENTHU MPEeXU WU ycryrn vpes kabenHa
Mpexa 3a NPeHoC n/unn pasnpocTpaHeHWe Ha paavo- U TENEBU3NOHHM MpPOrpaMu, HapuyaHa no-gony
.Mpexara”, Ha TepuTopusaTa Ha rp. Codus.

2. Tesn O6ww ycnosus ca 3agbmkmtendu 3a HET 1 n MOTPEBUTEJIUTE n ca HepasaenHa 4act oT
OOroBopa, CKINYeH Mexay Tax.

3. MOTPEBUTEJIN Ha ycnyrnte morat ga 6baaT BCUYKM hU3NYECKN LA, KAKTO N €QHONUYHM ThProBLm
W lopuManYecku nuua, pernctpupadm B Penybnuka boenrapus.

PA3LOEN I
Ycnyru, npegoctaBaHu ot HET 1 upes MPEXATA

4. HET 1 moxe ga npegoctass Ypes MPEXATA:

4.1. PasnpocTpaHeHve Ha paguo- U TeneBU3MOHHU nporpamMu M AOMbIHUTENHa WHdopMauusa no
cMucbra Ha 3akoHa 3a pagmoTo u TenesuausaTa (3PT), kaTo OCHOBEH NakeT nNporpamu, NpefocTaBsHN B
HekoampaH Bua Ha [MOTPEBUTEIIMTE wn npuemanHnm OT TAX MNOCPEACTBOM KpawHW YCTPOWCTBA -
TENeBM3NOHHU U/Mnu pagnonpuemMHuLK;

4.2. PasnpocTpaHeHne Ha paguo- M TENeBU3MOHHU MporpamMu M AONbIHUTENHA MWHdOpMauusa Mo
cMucbna Ha 3akoHa 3a pagumoto u TenesBusnsTa (3PT) kaTo ponmbnHWTENEH nakeT nporpamu,
npegoctaBsaHn B koaupaH Bua Ha [NIOTPEBUTEJIMTE wn npuemaHn OT TAX MNOCPeOCTBOM KpawHM
YCTPOWCTBA — TENEBUSNOHHU W/MNKM pagvonpueMHUUK, cnej npeaBapuTenHo  AekoaupaHe  ypes
notpebutencku gekonep;

4.3. TpeHoCc Ha curHanu 3a oxpaHuTenHa OenHOCT - ycnyra, npepocraeswa Ha NMOTPEBUTEITINTE
Bb3MOXHOCT 32 OXpaHa Ha TeXHUTE OMOBE U OhuUcH;

4.4. Bugeo no nopbyka — ycnyra, nossonssawa Ha NOTPEBUTEJIMTE ga nonyyaBaTt B onpeferneH ot
TAX Yac M3PUYHO 3asiBEHW OT TAX MporpaMmyM WnvM npegaBaHUs MNOCPeAcTBOM KabeneH Mopem u
TeneBU3NOHEH NPUEMHUK UMNN KOMMKTLP;

4.5. Opyru.

5. B cnyyaute, korato HET 1 He npepgoctass ycnyrute no 1. 4.2, 7. 4.3, 7. 4.4 n 4.5 cbc cobCTBEHU
CpeacTBa, TO MOXE [a CKMoYM OOrOBOP CbC CbOTBETHUTE (bMpMM - OOCTaBuUMLN, B KOUTO ce ypexaaT
peabT M ycnoBusATa 3a NpegocTaBsAHETO UM, kaTto B To3u cnyyvan HET 1 rapaHTupa 3a kay4ecTBOTO Ha
npeaocTaBsHUTE YCMyTu.

6. MOTPEBUTEJINTE moraT ga 3akynat ot HET 1 kpanHu ycTponcTBa (NpyeMHuun, gekogepw, kabenHu
MOAEMU 1 OpYrn) No nasapHu LieHW, B Crlydan Ye Ta3n Bb3MOXHOCT € yka3aHa B JOroBopa 3a nons3BaHe
Ha ycnyru.

6.1. NMOTPEBUTEINIUTE wmorat ga nonseaT KpawHW YCTPOWCTBA, 3akyneHu OT Apyru dupmu unm
dumamyeckn nuua.

6.2. HET 1 moxe ga oTgaBa noA HaeM KpawHW YCTPOWCTBA, KaTo ypexaa B3auMMOOTHOLLEHUSTa CU C
MOTPEBUTENA 4pe3 gonbnHUTENEH JOMOBOP 3a HAeEM.

7. HET 1 aktuBupa ycnyrute npu Hanmume Ha TeXHUYEeCKa Bb3MOXHOCT U CbIMacHO CKMOYeH J0roBop ¢
MOTPEBUTEIA, B cpok oo 10 aHM OT faTaTa Ha noryyaBaHe Ha 3asiBkaTa 3a akTUBMpPaHe.

PA3OEN 1l
[oroBsop 3a ocurypsisaHe Ha goctbn o MPEXATA u npegoctaBsiHe Ha ycnyru Ha
NOTPEBUTENUTE

8. dorosopsT mexay HET 1 n MOTPEBUTEJIUTE ce cunta 3a cknioveH OT Aatata Ha NOAMNMCBaHETO My
WUnn oT gaTaTa Ha aKTUBUPaHe.



9. B poroBopa ce noco4yBaT vaeHTUdMKaLMoHHN gaHHn Ha HET 1 u MOTPEBUTENNA, ycnyrute, kouto
we ce nonseat oT MTOTPEBUNTEJIA, cpokbT 3a non3saHe Ha ycrnyrnte, HAQYUHbBT Ha 3annalaHe, nuue 3a
KOHTaKT oT cTpaHa Ha NMOTPEBUTEJIA, agpec 3a kopecnoHAeHUNs U ApYru.

10. N3ameHeHne Ha goroBopute ce onycka npu cnegHute obecrtosaTencraa:

10.1. M3ameHeHne Ha knay3ute Ha [OroBOpUMTE MOXE [a MOWCKa BCSKa OT CTpaHWTE B CPOKa Ha
OENCTBMETO MY.

10.2. EAHOCTpPaHHO M3MEHEHMEe Ha JOrOBOpUTE MOXE A Ce M3BBbPLUM U NPU Hannyne Ha opCMaKoOpHO
cbbutTMe, NpM MNpoMsHA Ha 3aKoOHOAATENCTBOTO MMM MpW pasfnopexgaHe Ha KOMMETEHTEH Oprad,
AeNCTBaLY B paMK/UTe Ha JafeHaTta My OT 3aKOHa KOMMETEHTHOCT.

10.3. Ctpanute moraT ga npaBsAT M3MEHEHWUS WU OOMbIHEHWs Ha LOroBOPUTE CaMO C OOMbIIHUTENHU
NMCMEHMN CNOpasyMeHuUsl.

10.4. B cnyyan, 4ye ycrnosus no gorosopute 6baaT M3MEHEHU W/MNW OOMbIHEHW 4Ype3 OeWCTBUS Ha
CTpaHuTe, Npeaxoxaallm NoANUCBAHETO Ha HaANeXHW MMCMEHN CNOpPa3yMeHMs CbrNacHo npeaxogHarta
7.10.3, cTpaHuTe ce 3aabmkaBaT B MaKCUMArHO KpaTbK CPOK, HO HE NOo-Abnbr OoT 14 AHM Aa nognuwiat
CbOTBETHUTE NUCMeHM pAokymeHTU. B cnyyan, ye TOTPEBUTENAT oTkaxe noanucBaHeTo Ha
CbOTBETHOTO cnopasymeHue, HET 1 uma npaBo He3abaBHO [a npeycTaHOBM NpenoCTaBAHETO Ha
ycnyrute, npegmMeT Ha ToBa Crnopa3yMeHue, kato Mpu Tasu Xxunotesa Lie ce cyuTa, Ye OO0roBopbT
npogb/kaBa OENCTBUETO CYM B HEMPOMEHEH BUA.

PA30OEN IV
MpaBa Ha HET 1

11. HET 1 nma npaBo:

11.1. fa npepoctaBsa Ha NMOTPEBUTEINIUTE 4ypes MPEXXATA enekTpoHHM CbOBLIMTENHW yCryru no
pasgen Il ot Te3an OB ycnosus;

11.2. a nonyyaBa ot [NTOTPEBUTEJIUTE cn cboTBETHUTE CyMn B CPOKOBETE, onpeeneHn B pasgen X
Ha Te3an O6Lwm ycnosus, 3a NpegocTaBeHnTe OT HEro yCnyru;

11.3. Ja paBa nNUCMEHO WnM ayamo-BM3yarnHO YyKasaHus n uHcTpykumm Ha [OTPEBUTENIUTE 3a
npaBuUnHO U3nos3BaHe Ha KpanHUTe YCTPONCTBA;

11.4. da npogaBa wn npegoctaBs nod Haem KpaihHu yctpornctBa Ha [MOTPEBUTEJINTE cpewy
3annawjaHe, KakTto 1 Aa U3BbpLLBA NN OpraHM3npa NoAAPBHXKM U PEMOHTU Ha Te3W KpanHW yCTponcTBa
CcbrnacHo T. 6 ot Te3n O0LWKM ycroBus;

11.5. B cnyyaii Ha Hecna3BaHe CpoKOBeTe 3a nnailaHe no T. 21.1 n 21.2 ga npekpatn He3abaBHO u 6e3
npeamssBectue npegocraBsHeTo Ha ycnyrute Ha NMOTPEBUTENA. NMOTPEBUTENAT moxe ga nowvcka
Bb3CTAHOBSIBAHE Ha NpeKpaTeHuTe ycnyru cneg nannailiaHe Ha 3agbiDkeHusTa cu.

11.6. [la nonyyaBa obe3LeTeHnsTa, npeasmuaeHu B pasgen IX Ha tesm O0wm ycnosus;

11.7. a npekbcBa BpeMeHHO npegoctaBsHeTo Ha ycnyrute Ha NMOTPEBUTEJINTE npu n3sbpluBaHe Ha
nNpoUNakTU4HM nNperneaun, peMoHTU U HaacTporkn Ha MPEXKATA,

11.8. B npegaputenHo ytouHeHo ¢ [TOTPEBUTEJIA Bpeme, Ha gocTbN 40 UMOTa My C Len u3rpaxaaHe,
nogabpKaHe, HACTPOKMKa U PEMOHT Ha cbopbxeHusaTa oT MPEXKATA,

PA3OEN V
3agbmxkeHns Ha HET 1

12. HET 1 e gnbXHo:

12.1. fa warpaxga, nogabpxa u passmsa MPEXATA B cboTBeTCTBUE C pasnopeadbuTte Ha AeNCcTBaLLOTO
3aKoHOAATEeNCTBO M NpueTute 3a npunarade B Pb ctaHgapTu, kaTo cna3Ba U3MCKBaHMATa 3a Ka4eCcTBO Ha
curHanuTte 3a u3obpakeHue 1 3BYK, eNEeKTpOMarHuTHa CbBMECTMMOCT, NpaBuiata U TEeXHUYECKUTe
M3nCKBaHMS 3a 6e30nNacHOCT, KaTo BbB BPb3Kka C TOBA Ce 3abllKaBa:

a) Ja 13nonsBa CaMO eNEKTPOHHU CbOBLUMTENHN YCTPOWCTBA C OLEHEHO CbOTBETCTBME W MycHATW Ha
nasapa CbrnacHO AeMCTBaUTE HOPMATMBHMW aKTOBE;

©0) [a wusnon3Ba €enNeKTPOHHU CLOOLIMTENHW YCTPOMCTBA CaMO MO MpefHasHaYeHNeTo U HayuHa,
onpeferneHun ot Npou3BoAnNTenNs;

B) Ja M3non3Ba camo TEXHUYECKU U3NPaBHWN ENEKTPOHHN CbOBLLMTENHM YCTPONCTBA;

r) Oa He W3MEHSI TEXHWYECKUTE XapaKTEPUCTUKU Ha W3MNOM3BaHUTE ENEeKTPOHHU CbOOLUTENHM
YCTPOWCTBA;

4) ba vsrpaxga, nogabpXa WM U3MNoN3Ba BCUYKM TEXHUYECKM CUCTEMM MO TaKbB Ha4MH, 4e U npu
HopmanHa paboTa, U B yCcrnoBusiTa Ha HEW3NPaBHOCT Aa He Cb3daBaT HMKaKBa OMAcHOCT 3a fvuara,
paboTeLum ¢ TAX, MPOBEpPSABALLMTE U HACENEHNETO.

12.2. Ja ocurypsiBa HenpekbcHaTa, HagexaHa u kadectBeHa pabota Ha MPEXATA 24 vaca B
AeHoHowueTo, 7 AHU B ceagMuuara;

12.3. [la npepoctaesa ycnyrmn Ha Bcudkm NOTPEBUTENM npu ycnoBmsTa Ha paBHOMOCTAaBEHOCT;

12.4. la He cb3paBa npeammcTia 3a otaenHu NMOTPEBUTEJIN no oTHoLLeHWe Ha eaHa 1 cblia ycnyra;



12.5. [la yBegomsiBa ceoeBpeMeHHo NOTPEBUTENUTE ayauno-BusyanHo 1 no Apyr NOAXOASLL HauvH 3a
npekbCBaHe W BMOLUEHO KayeCTBO Ha MpefocTaBsHaTa ycnyra npu M3BbpLUBaHE Ha NpounakTU4HU
npernean, peMOHTU UMK Nopaan pa3BUTUE Ha MpexaTta, KakTo U 3a CPOKOBETE Ha NpeKbCBaHEeTO Mnu
BMNOLLEHOTO KayecTBO Ha ycnyrata. HET 1 uma ToBa 3agbrkeHune npu ycnosue, Ye BpeMeTpaeHeTo Ha
BCSIKO OTAENHO NpekbCBaHe Mnu BriollaBaHe Ha nNpefocTaBsiHaTa ycnyra Hagsuliaea 8 4Yaca B paMKuTe
Ha egHO AeHOoHOoLMe.

12.6. NpepgpaputenHo ga ysegomsiea MNOTPEBUTEJIUTE npu nckaHe 3a 4OCTbN A0 TEXHM NOMELLEHNS;
12.7. [la cbxpaHsaBa B 3aKOHOYCTAHOBEHUSA CPOK Lsanata MHdopmauus, cBbp3aHa ¢ pasnnaljaHuata Ha
MOTPEBUTEJIMTE w npepoctaBa Ha MNMOTPEBUTEIIA, npy nucmeHo uckaHe, pasnedatka OT Te3u
pasnnaiiaHus;

12.8. [la He npegocTaBsa Ha TpeTu nvua MHgopmauus, otHacsawa ce ao NOTPEBUTEJIUTE n TtaxHaTa
akTmBHoCT, 6e3 cbrrmacmeto MM, C U3KkNYeHve Ha cnydaute, B kouto HET 1 @ npepoctasa npwu
3aKOHOCHOOpPa3HO UCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;

12.9. [a cnasea cpoka 3a aktuBupaHe Ha ycnyrute Ha MNMOTPEBUTENUTE no 1. 7 ot Tte3n O6wum
YCIOBWsi, OCBEH B CnyyamTe, Korato no-gbMnrnst CpoK € NnpueT U3pu4Ho ot aboHara;

12.10. Ja oTcTpaHsiBa nNoBpeauTe, AbMXallM Ce Ha BBHLUHM MPUYUHU U NPUBEXOaHe Ha Mpexarta B
CbCTOsIHME Ha HOpMarnHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, Cred oTnagaHe Ha NpUYnHnTE;

12.11. [la oTcTpaHsiBa Bb3HUKHaNM noepeau B MPEXKATA npu HopmanHm ycnoeusi Ha pabota B Cpok Ao
72 vaca. CpokbT 3a OTCTpaHsiBaHe Ha MnoBpejaTta 3ano4vBa Ja Tede OT MOMEHTa Ha MUCMEHOo, Mo
TenedoHa w/vnu B oduca yBedomsiBaHe 3a noBpegaTta oT cTpaHa Ha [MOTPEBUTENA wnn ot
yCTaHoBsIBaHETO 1 OT cTpaHa Ha HET 1, nocpeactBom ynbnHOMOLLEHMTE 3a TOBa NvuUa;

12.12. [la onoBecTn agpec n/vnu TenedoH, Ha KOWTo Aa npuema yBegomnexus ot NMOTPEBUTEJIUTE
3a noBpeaun, NpeKkbCBaHMA 1 Apyrn hopMy Ha HEM3NPABHO Norly4yaBaHe Ha ycryrute u Boau permctbp no
AaTta 1 yac Ha 3asiBABaHe, NpuynHa 1 BpeMe 3a TAXHOTO OTCTPaHsIBaHeE;

12.13. Ja ysegoomsiBa BbB Bb3MOXHO Haw-kpaTbk cpok [NTOTPEBUTEJIUTE 3a orpaHuyeHuns B
npeaocTaBsHETO Ha YCIyruTe, HanoXeHW OT KOMMNETEHTHUTE OpraHu Npu u3BbHPeOHW obcToaATencTBa
Unn BbB Bpb3Ka C HaUMOHanHaTta CUrypHoCT 1 oTbpaHaTta Ha cTpaHaTa;

12.14. Oa npepoctaBa Ha onoBecTeH TenedoH WHGOpPMaUMs M CnpaBku 3a YCrnoBuATa U peja 3a
non3saHe Ha NPeaoCTaBAHUTE YCIyru;

12.15. [a npekpaTtaBa npegocTaBsHETO Ha ycnyrute B npeABuMAeHUTE B JOoroBopa CpPOKOBE WUnu, no
xenaHue Ha NMOTPEBUNTENNA, B cpokoBeTe, npeasnaeHn B T. 29 oT Te3n O0wm ycnosus;

12.16. [a pasrnexga n B3eMa CTaHOBMLIE MO Monbu, xanbun n npeanoxernunst ot NMOTPEBUTENUTE B
e[lHOMeCeYeH CpoK OT AaTaTta Ha noJaBaHeTo UM;

12.17. Oa Bogn 1 cbxpaHsiBa Perncrbp Ha MNOCTbNUIUTE MOMOW, Xanbu u NpeanoXeHusi, NPUYNHUTE U
OCHOBATENHOCTTa UM 1 NpeanpueTUuTe OENCTBUA Cried pasrnexgaHeTo MM 3a cpok oT 12 meceua, npu
chasBaHe Ha AelcTBaluMTe NpaBuna 3a 3aluTa Ha NMUYHUTE OaHHW.

PA3OEN VI
OTtroBopHocT Ha HET 1

13. MNpwu 3abaBa 3a akTMBUPAHETO Ha ycnyruTte no T.7 oT Te3an O6wwn ycnosusi, HET 1 Abmku HeycTowka
3a BCeKkM OeH 3aKkbCHeHue B pa3mep Ha 0,1 % OT edHOKpaTHUTE CyMW 3a aKTUBUPAHe Ha ycnyrute.
HeycToikaTta ce usnnaiia B CpoK 40 e4uH MeceL OT JaTaTa Ha 3akbCHeHueTo. 3annallaHeTo Moxe Aa
Ce u3BbplUBa 4pe3 MpucnagaHe Ha CbOTBETHaTa AbMKuMa CyMa OT CTOMHOCTTa Ha MeceyHaTa
aboHaMeHTHa LieHa 3a criefBaliusa Mecel,.

14. 3a HeoTcTpaHeHu noBpean B MPEXATA n cbopbXeHusTa KbM Hed, Unu no Apyru npuymHu (npu
KOMTO HEBB3MOXHOCTTa He e npeamssukaHa ot NOTPEBUTENA), B pesyntat Ha kouto NMOTPEBUTESA
He e Morbn ga nonsea ycnyrute nosede ot 10 gHW npes3 eaunH kanengapeH mecel, NMOTPEBUTEJIAT
3annalla 4acTt oT gbJ/PkuMaTa MecevyHa aboHaMeHTHa LieHa, NponopLMoHarnHa Ha nepuoga npes KOWTo e
nonsean ycnyrute. He e Heobxoaumo nocoveHMTe OHM Aa ca nocneposaTenHn. HET 1 npucnaga
CbOTBETHATa CymMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a cnegsallmst Mecel, Ha 6asaTa Ha
NoNyyYeHn 1 permcTpupaHn yBeaomIeHus, cbrnacHo 1. 12.12. ot te3m O6wm ycnosus.

15. Korato HET 1 He yBepomu lMoTpebutenute cbrnacHo T. 12.5 nnu He cnasu CbOTBETHWUSI MOCOYEH
CpOK, ako MMa TakbB, ObJDKM HeycTolka B pa3Mep Ha 0,1 % oT meceyHaTa aboHamMeHTHa UeHa.
HeycToikaTta ce usnnaiia B CpoK 4O eAMH MeceL, OT JaTaTa Ha 3akbCHeHMeTo. 3annalwiaHeTo Moxe aa
Ce u3BbpLUBaA 4pe3 MnpucnagaHe Ha CbOTBETHaTa AbMKMMa CyMa OT CTOMHOCTTa Ha MeceyHaTa
aboHaMeHTHa LieHa 3a criefBaliusa Mecel,.

16. HagB3eTu cymu 3a npeocTaBsiHW YCyrn U CymuTe no yBaxkeHun peknamauum no 7. 13, 1. 14 n 1.15 ot
Te3n O6wm ycrnoBusa ce Bb3cTaHoBsBaT Ha NOTPEBUTENA 3aegHo cbc 3akoHHaTa nuxea. Jlnxearta
3anoyea fa Teye OT MOMEHTa Ha YCTaHOBsIBAHE C HaAJIEXHO NOANUCaH ABYCTPAHEH MPOTOKON Ha dakTa
Ha HagB3eMaHe UM CboTBETHaTa peknamauus.



PA3OEN Vil
MNpaBa Ha MOTPEBUTENUTE

17. MOTPEBUTEJINTE umat cnegHute npasa:

17.1. Oa v3auckeat ckniovBaHe Ha OOroBOp 3a MON3BaHe Ha BCUYKU €NEKTPOHHU CbOOLLUTENHM YyCnyru,
npegnaranun ot HET 1;

17.2. da nonyyaBaTt ycnyrute no pasgen Il ¢ Ka4ecTBO M TEXHUYECKM MapameTpu, cbriacHo Te3n O6wm
YCINOBMS 1 AOTOBOPBT, NOAMUCAH MEXAY CTPaHUTE;

17.3. Oa ysegomsieat HET 1 no HaumHa, ykasaH B T. 12.12 ot Te3nm OO6wWmM ycnosusi, 3a npobnemu,
CBbp3aHu C MOM3BAHETO Ha YCINyruTe;

17.4. a wckaT uHgopmauusa n cnpaBky no TenedoHa cbrnacHo T. 12.14 ot T1e3n O6wm ycnosus
OTHOCHO MON3BaHeTo Ha ycnyrute, npegoctassHu oT HET 1;

17.5. Oa nogasat monbwu, xanbu 1 npeanoxeHns 1 aa nonyyasaTt OTroBopy B cpoka no T. 12.16 ot 1e3un
O6wum ycnosus;

17.6. [a agpecupart xanbu u curHanu o Komucusata 3a perynmpaHe Ha cbobLUeHnsITa, OTHacALWM ce A0
MPEXATA n ycnyrute, NnpefocTaBsHN Ypes3 Hes, Hecrnas3BaHe Ha WM3MCKBaHWSATa 3a NpedocTaBsHe Ha
€NeKTPOHHM cbobLeHns onpegernenn ¢ peweHne Ha KPC n O6wuTe ycnosus ot cTpaHa Ha HET 1;

17.7. 0a nony4aBaT npu NovckBaHe B cCriydauTe Ha NOBPeaW, aBapun U BCAKAKBM OPYrU NPEKbCBaHUSA B
Nnon3BaHeTO Ha YCNyruTe, KOUTO HE Ca MPUYMHEHW OT TAX, LJOKYMEHT, YOOCTOBEPSABALL Bb3HMKBAHETO U
BPEMETPaEHETO Ha MPEKbLCBAHETO;

17.8. Oa npekpatsaBaT MON3BAHETO Ha YCNyrMTte MO CBOE >XenaHve cneq nopgaBaHe Ha 30-AHEBHO
nnucmeHo npeamasectue Ao HET 1, crnep 3annalwlade Ha ObIPKUMUTE HEYCTOWKU MPU CPOYHW AOroBOPY;
17.9. da npekpaTsaT BpEMEHHO MOM3BaHETO Ha yCryrn No CBOE XenaHue, 3a Nepuog He no-Mambk oT 1
Mecey M He no-ronaM OT 6 Meceua, crneg nogaBaHe Ha nMCMeHO npeausBectme o HET 1.
MpeaomsBectneTo no Hactoswara T.17.9 cnegBa ga 6bae nogageHo Ham KbCHO A0 25-TO 4ucno Ha
mMeceua, npeaxoxpauw, To3u ot komto NMOTPEBUTENAT xenae nonssaHeTo Ha ycnyrute ga 6bae
BPEMEHHO NpekpaTeHo, KaTo B Criyyaw 4Ye TO3n cpok He 6bae cnaseH HET 1 mma npaso ga oTtkaxe
BPEMEHHOTO npekpaTsaBaHe. [lpaBoTo no Hactoswarta T.17.9 moxe pfa 6bae ynpaxHsABaHO oOT
MOTPEBUTEJIA He noBeye OT ABa NMbTW B paMKUTE Ha efHa KaneHaapHa rogwHa. He ce pgonycka
BPEMEHHO NpekpaTsiBaHe Ha NoN3BaHEeTO Ha YCNyrv NPU CPOYHU LOrOBOPW.

17.10. Ja nouckaT Bb3CTAHOBSIBAHE Ha MpPEKpATEHWUTE YCryru crej vannawaHe Ha 3agbihKeHusaTa cu
kbm HET 1.

PA3OEN VI
3agbmxeHns Ha MOTPEBUTEJNIUTE

18. MOTPEBUTEJINTE ca anbXHu:

18.1. B npegBaputenHo cbrnacysaHo ¢ HET 1 Bpeme ga My ocurypsit 4oCTbn A0 MMOTa CU C Len
narpaxgaHe, nogabpXxaHe, HacTporika, peMOHT 1 npodunakTuka Ha MPEXATA;

18.2. [1a He n3BbpLUBAT NpomMeHn B aboHaTHaTa MPEXA;

18.3. [la He nogaeart v Aa He JonyckaT nogaBaHeTo Ha CUrHan Ha TpeTu nuua;

18.4. [da okasBaT HeobxogumoTo cbaeicteBne Ha HET 1 npm ocbliecTBsiBaHE Ha KOHTPOM Mo
3aKOHHOCTTa Ha NonaBaHe Ha npejnaraHnuTe ycnyru n usnbiiHeHne Ha n3nuckeaHuaTano 1. 18.2 m t. 18.3.
KoHTpon®T ce ocblyecTBsiBa OT ynbnHomolleHu oT HET 1 nuua;

18.5. Npwu xenaHne 3a BpeMeHHO npekpaTtsiBaHe nonssaHeTo Ha ycnyrn ot MPEXATA, pna ysegomu
nucmeHo HET 1 B cpoka no 1.17.9, kaTto 3annati cCboTBETCTBALLAaTa Ha Cpoka Ha Npeau3BecTMeTo YacT
OT MeceYyHaTa aboHaMeHTHa LEeHa;

18.6. [la cnasBaT ykasaHusiTa, UHCTPyKUMUTE U npeanucaHuaTa Ha HET 1 3a npaBunHo nonssaHe Ha
KpanHUTe YCTPOUCTBA;

18.7. Ja wu3nonssaT camMO KpanWHW YCTPOWCTBA, Ha KOWUTO € OLEHEHO CbLOTBETCTBMETO CbrNacHO
HAPE[LDBA 3a cbLLeCTBEHNTE U3UCKBAHMSA U OLIEHSIBAHE CbOTBETCTBMETO HA PagMOCBHOPBKEHUS N KpanHK
Aanekocvobwmtennn yctporctea (Mpueta ¢ NMMC Ne 175 ot 7 asryct 2002 r., O6H., OB, 6p. 79 ot
16.08.2002 r.; uam., 6p. 115 o1 2002 1., 6p. 13 OT 11.02.2003 1.);

18.8. [la He M3BbpLUBAT KaKBUTO N [a € NPOMEHU B KparlHUTe YCTPOMCTBa U [a He BKNIOYBAT KbM TAX
npucnocobneHns, 3a KOUTo HaMaT paspelleHue ot HET 1;

18.9. [Ja sannawat onpegenexHute ot HET 1 ueHn no Ha4YMH M B CpoOKOBe 3a nfawjaHe, NOCOYEHU B
pasgen X ot Te3n O6Lwm ycnosus;

18.10. [a 3annawart meceyHnte aboHaMeHTHU ueHu no T. 21.2 ot Te3n O6wm ycnoeust B cnydam Ha
Heun3npaBHO MONy4yaBaHe UM NPeKbCBaHe Ha YCryrute, BCeACTBME Ha TAXHO BUHOBHO NOBEAEHNE;
18.11. [la 3annawat gAb/DKUMUTE CyMn, HE3aBUCUMO OT noJageHnTe yBeaomnenns u xanbu go HET 1 3a
HenanpasHO Nosly4aBaHe UM NpekbCBaHe Ha yCnyruTe;

18.12. a yBepomsaBaT B cpok Ao 14 aHu HET 1 3a HacTbnvnn M3mMeHeHus1 B MAEHTUUKALUMOHHUTE
AaHHK no T. 40 ot Tean O6wu ycrnosus.



18.13. lMpwu npekpaTaBaHe Ha WMHAMBUAYanHWs OOMOBOP W HE3aBMCUMMO OT OCHOBaHMETO 3a ToBa Aa
BbpHaT npegocTaBeHUTe MM 3a nonssaHe ot HET 1 kpalHW ycTponcTBa, NpeacTaBnsiBallM HeroBa
cobcTBeHoCT

PA30EN IX
OTtroBopHocT Ha MOTPEBUTEJIUTE

19. NMOTPEBUTEJIUTE oTroBapaT 3a Bpeau, npuyinHeHn Ha HET 1, kouto ca npsika U HenocpeacTBeHa
nocrieguua oT HEU3MbIIHEHNE Ha 3aablKeHnsiTa um no Tte3m OBLWK ycrnoBusl, KaToO OTFTOBOPHOCTTA UM €
CbM3MepuMa Ha NPUYNHEHUTE LLIETH.

19.1. HET 1 cnupa npeaocTaBsaHETO Ha ycnyru, usknoudsa NoTpebutensa ot Mpexara 1 MoXxe a oTKaxe
CKMOYBaHE Ha HOB JOrOBOP C HEro NP HEM3MbIIHEHWE Ha 3aabiXeHuaTa My no Toukn 18.2, 18.3. 1 18.4.
He3abaBHO, crnea KOHCTaTUPaHE Ha HapyLLUEHMETO.

19.2. B cnyyauTe Ha HennawiaHe Ha ObIDKAMUTE CYMU W B CPOK, UNU NpU HEU3MbIIHEHME Ha
3agbmkeHuaTa my no 1. 18.1 HET 1 moxe no BCAKO Bpeme Aa cnpe npefocTaBsiHETO Ha LOroBOpeHUTE
ycnyru.

20. NOTPEBUTEJIUTE gbmkat Ha HET 1 obeswieTeHne, 3a BCUYKM NPOCPOYEHN 3a0bITDKEHUS, B pa3mep
Ha 3aKOHHaTa NMXBa OT AeHs Ha 3abaBaTa 4O MOMEHTa Ha 3annallaHe Ha AbIHKUMUTE CYyMU, CbITTacHO
3akoHa 3a 3aablhKeHusTa U JoroBopuTe.

PA3OEN X
LleHn. YcnoBusi Ha 3annaiwjaHe Ha ycnyruTe.

21. HET 1 cvbupa ot MTOTPEBUTEJINTE cymu 3a npegoctaBsaHUTE OT HEro yCryru, KakTo creaga:

21.1. Ako e npeaBugeHa B MHOMBUAYaNHMS OOrOBOP, €4HOKpaTHA LeHa 3a akTUBMpaHe Ha ycnyrute, 3a
KOUTO € cknoveH poroBopa. CymaTa ce 3anmawja B MOMEHTA Ha CKMOYBaHe Ha [[oroBopa C
MOTPEBUTESIA. LleHata 3a aktmBupaHe ce 3annawia 3a BknwouBaHe kbM MPEXXATA nocpepctsom
yroBopeHusi 6pori aboHaTHM KOHTAKTK (LeHaTa ce 3annalia npu CKnoYBaHe Ha A0roBopa U He ce Bpblua
npu NpekpaTsaBaHeTo My);

21.2. MeceyHa aboHameHTHa LeHa, ocurypsisalla 4ocTbn A0 YCryruTe, 3a KOUTO € CKIloYeH JoroBopa
mexay HET 1 n MOTPEBUTEIA. MeceuHata aboHameHTHa LieHa ce 3annalia B CpoK Ao 5-

TO YUCIO Ha Mecela, cneapall To3u 3a KONTO Ce ObIKU;

21.3. Opyru uexn gorosopenun ¢ HET 1.

22. LleHnTe 3a npegocTaBeHuTe yCnyrn ce 3annaiiar:

22.1. B nocoyeHute ot HET 1 nokaumm n no HaymH, ONUCaHN Ha UHTEPHET canTa My, B UHOUBMAYaNHUSA
OOrOBOP Ha KMMEHTAa UMK yKkasaHu Mo APYr HAuuH.

22.2. To 6aHKOB MbT CbIMACHO ykasaHuTe B MHAMBWUAYanHWUs gorosop 6aHkoBu cmeTku. Mpu nnawaHe Ha
LeHuTe no GaHKOB NMbT, MNNallaHEeTO Ce cuYMTa 3a U3BBLPLLUEHO OT AaTaTa Ha MOCTbMNBaHE Ha CyMuTe Mo
cmeTkaTta Ha HET 1.

23. Becnuku cymum 3a npefocTaBsiHe Ha yCnyru ce 3annawiart B 3aBUCUMOCT OT TeXHUA BUA U crieunduka,
no LeHu cbrnacHo aencreawusa LueHopasnuc Ha HET 1 n/unu ckntodeHns mexay cTpaHuTe Jorosop.

24. HET 1 n3paBa unausuayaneH nokymeHT Ha NMOTPEBUTENA (Hanpumep: dakTypa, kacoBa benexka)
3a nonyyeHo nnawiaHe MO pasnuMyHUTE BUAOBE LEHUM MNpU BCAKa OT u3nonsBaHutTe QopMn Ha
pasnnawaHe. ®aktypa ce npepoctaBsa Ha NOTPEBUTENA B cnydvait, 4e TOM e Hanpasun U3PUYHO
NMCMEHO BONenssBneHne 3a Tosa.

25. HET 1 onpegensa v NpoMeHs UeHWTe 3a NpefocTaBsAHWTE Ycnyrn no peda Ha 3akoHa 3a
€NeKTPOHHUTE CHODBLLIEHNST 1 aKTOBETE 3a NpuraraHeTo my.

26. HET 1 npaBu nybnuyHa ueHoBaTa nucTa 3a npefocTaBsHWTe OT Hero ycnyru. [pu npomsHa Ha
pasmvepa Ha LieHMTe B LieHOBaTa NnucTa, T9 ce nybnukyBa npegu gatata Ha Bnu3aHe B cuna. HET 1
npenocTaBs LeHoBaTa nucta Ha pasnonoxenne Ha MNMOTPEBUTEJIMTE Ha o6wopocTbnHM MecTa,
BKIMIOUMTESTHO BbB BCsIKa CBOA CNyx0a, Ha TeputopusaTa, Ha KOATO NPeaoCcTaBs yCrnyrute cu.

PA3OEN XI
MpoabnkaBaHe u NpekpaTABaHe Ha AOroBopa 3a ycnyru

27. OoroopbT 3a yenyru mexay NMOTPEBUNTENIA n HET 1 ce npoabmkasa npu crnegHUTe yCrnoBus:

27.1. Tlpn cpoYHU OOroBOPU — aBTOMAaTUYHO 3a CbLUMA WK OPYr CPOK B Criyyaw, Ye HUTO efHa oT
CTpaHWTe He OTNpaBu U3PUYHO NMUCMEHO yBedoMIeHne B 15-OgHEBEH CpOK npeam M3tnyaHe Ha Ccpoka Ha
Aorosopa.

28. foroBopbT 3a ycnyrn mexay MOTPEBUTENA n HET 1 ce npekpaTtsBa:

28.1. B cpoka v npu ycriosudaTa, pernameHTupaHu B AOroBopa, Unu npu B3aMMHO cbrnacue, uspaseHo
MMCMEHO OT CTPaHuTe;

28.2. EgHocTpanHo ot MOTPEBUTENNA, cbrnacHo 1. 17.8 ot Te3mn O6Lwwm ycnoeus;

28.2.1. EgHoctpaHHo oT HET 1 ¢ 30 gHeBHo nucmeHo yBegomneHne ao NOTPEBUTESA.



28.3. EgHocTpaHHo 1 6e3 npeaussectue ot HET 1 B cnyyan Ha HennawlaHe Ha ueHuTe no 1. 21.2 oT Tesu
O6wum ycnosuss oT ctpaHa Ha [MOTPEBUTEJIA, unu npu HeusnbrHEHME Ha 3aablXeHusTa Ha
nocnedHusi no 1. 18.1.

28.4. EgHocTpaHHo, 6e3 npeaussectue ot HET 1, npu HeusnbnHeHWe Ha 3aabrkeHuaTa My no T. 18.2, T.
18.3 1 1. 18.4 o1 Te3m OB ycnosus;

28.5. HezabaBHO npu HacTbNBaHe Ha OBCTOATENCTBA Ha HeNpeoaonMma cuna;

28.6. HesabaBHO Mo cunata Ha akT Ha KOMMEeTEHTEH AbpXKaBeH OpraH;

28.7. HesabaBHO npu npekpaTsaABaHe Ha genHoctta Ha HET 1, cbrmacHo 3akoHa 3a eneKTPOHHUTE
cboOLLEeHUs.

28.8. NMpu cMaAHa cobCcTBEHOCTTa Ha UMOT, MPU OTNPaBEeHOo 7- AHEBHO Npean3BecTye.

PA3OEN Xl
O6e3weTaBaHe Ha MOTPEBUTEJIUTE npu Hecna3BaHe
oT cTpaHa Ha HET 1 Ha aoroBopeHuUTe 3aabIIKEeHUA

29. NOTPEBUTEJIMTE umat npaBo Ha obeslieTeHne nNpu HeusnbrnHeHue oT cTpaHa Ha HET 1 Ha
OOrOBOPEHNTE 3a4bIDKEHMS.
30. MOTPEBNTEJINUTE peanuanpat npaBoTo cu no T. 29 kato nogasat go HET 1 xanbu n peknamaumu.
31. OtroeopHocTTa Ha HET 1 ce peanusupa npu ycrnoeusita u no pega Ha pasgen VI oT Hactoswwute
OO6wwm ycnosus.
PA3LOEN Xl
PewaBaHe Ha cnopoBe

32. Cnoposete mexagy HET 1 n MOTPEBUTEJIA ce pewasat 4ype3 HeNoCpeACTBEHM NMPEroBOPU MEXAy
Tax. [pu HenocTuraHe Ha cbrnacue BCska OT CTpaHWTE MOXe Aa noucka cbaenctsme ot Komucusrta 3a
perynvpaHe Ha cboOLeHnaTa UM ga oTHece cropa 3a pellaBaHe npeg KoOMneTeHTHNA 6bnrapcky CbA.

PA3OEN XIV
N3meHeHUA n gonbnHeHna Ha O6wmTe ycnoBus

33. HET 1 moxe ga BHacsa npomenu B ObwuTe ycnosus no npeanoxexdve Ha NOTPEBUTENM nnn no
CBOS MHULMATUBA - NPU BbBEXAAHE Ha HOBW YCINYrY UK NO APYr NPUYUHM,

34. HET 1 npasu nybnuynmn O6wmTe ycnoBusi B 15-AHEBEH CpPOK Mpeau BMU3aHeTo MM B cuna wunm
BMNM3aHe B cuna Ha U3MEHEHUETO UM.

35. HET 1 npasu O6wute ycnosusa nybnmynn 3a NMOTPEBUTEJIUTE cu, kaTto rv nocTtaBAa Ha NoAxoaaLLm
00LWoO0CTBMNHM MECTa, BKITHYUTENHO BbB BCEKU CBOM O(MC, HA TEPUTOPUSATaA Ha KOSTO MpenocTaBs
ycrnyrute, npes uenust nepuog Ha nNpedoCTaBsHE Ha ycnyrute v npefoctaBa AOCTbN A0 TAX Ha
MOTPEBUTENA npu cknoyBaHe Ha Aorosopa.

36. Te3an O6LWM ycnoBuMsa U M3MEHEHUSATA UM ce npunarat u 3a 3asapeHuTe NNOTPEBUTEINW kbm gaTtata
Ha Bnu3aHeTo um B gencteme. HET 1 ce 3agbmkaBa ga cbobwm Ha NMOTPEBUTEINIUTE no 3aBapeH
[OroBop 3a Te3u o6y ycrnosus, no peda T. 35 u no apyr NoAxXo4sALL, Ha4YMH, KaTo UM Aade eOHOMECeYeH
CPOK 3a OTXBbpnAHeTo M. Ako B nocodeHusi cpok NMOTPEBNTEJT no 3aBepeH JOroBop He e 3asBuil
NMNCMEHO, Ye OTXBbPIsS 06LINTE YCINOBUS, CbLUMTE Ce cuMTaT 3a NpueTw.

37. MNpw npoTuBopeyne Mexay Te3n obLUM YCNOBUS 1 Knay3nTe Ha UHAMBUOYaNHUS JOrOBOP C KMMEHTA,
NpeavMMCTBO e uMart pasnopenbuTte Ha MHOUBMAYaNHUSA OroBop.

PA3OEN XV
MpunoXxum 3aKkoH

38. Mo BbNpocK, HeypeaeHn oT HacToswmTe O6LWK yCnoBus, NPUINOXeHUe We HamupaTt pasnopegbute
Ha AencTBaLloTo 6bArapcko 3akoHoAaTencTBo.

PA3OEN XVI
OnpepeneHus

39. Mo cmucbna Ha Te3n O6LWKM ycnoBus:

39.1. ,BbHWHM npumumnHW® ca: a) u3ebHpedHu obcmosmericmea — npupogHn ©GeacTeus, noXxapw,
HaBOOHEHMWS!, 3eMeTpeceHuss U T.H., N0 cMmucbra Ha T3; 6) npuyuHu Hezasucew om HET 1 —
OTKpagHaTh kabenu, NpekbCcBaHe Ha erieKkTpo3axpaHBaHETO B paioHa U T.H.;

39.2. ,KpavHO ycTpoMCTBO” € YCTPOWCTBO, MpedHas3HayeHO 3a MPSAKO WU HEMpSiKo CBbp3BaHe KbM
KpaHa TO4Ka Ha oblulecTBeHaTa enekTpoHHa CbOoOLMTENHA Mpexa 3a npedaBaHe, NpeHacsiHe,
obpaboTka nnm npuemMaHe Ha nHcdopMaums (TeNEBU3NOHEH NPUEMHUK, PaANONPUEMHUK, MOLEM UM T.H.).



PA3LOEN XVii
HonbnHutenHu ycnosus

40. B goroBopa CTpaHuTe ce MAeHTUMULNPpAaT KakTo crneasa:

40.1. HET 1 — ¢ HanmeHoBaHue (dvpma), agpec Ha ynpasneHue, agpec 3a KopecnoHaeHums, cbaebHa
peructpauus, nuueto npeactasnssawo HET 1, EUK no BYJICTAT, gaHb4yeH Homep 1 6aHKoBa CMETKa;
40.2. NMOTPEBUTEI:

a) gusuyecko nuye - ¢ ume n EM'H no gokymeHTn 3a camMOnNMYHOCT, afpec 3a KOPeCnoHAeHUUs, a npu
HeoOXOAMMOCT M AOKYMEHT 3a npefcTaBuTenHa BnacT (HoTapuasiHO 3aBepeHO MbIIHOMOLLHO, CbAebHOo
pelueHue u gp.);

©) edHonu4eH mbpeosey - C HaumeHoBaHue (cdupma), agpec Ha ynpaefeHue, agpec 3a
kopecnoHaeHums, EVK no BYJICTAT, gaHbyYeH HOMep 1 NULETO, KOETO ro NPeaCcTaBnsBa;

B) ropuduyecko suye — ¢ HaumeHoBaHue (upma), agpec Ha ynpasneHue, agpec 3a KopecnoHAeHUNs,
EVK no BYJNICTAT, gaHb4yeH HOMep 1 NULIETO, KOETO ro NpeacTaBnsBa.

41. MOTPEBUTENAT ce cbrnacssa nu4HuTe My AaHHW, NPeaoCTaBeHU OT HEro BbB BPb3ka M MO NOBOA
ckntoveHns ¢ HET 1 uwHauBmayaneH goroBop ga 6baaT nNpefocTaBsHU Ha TPeTu nuua 3a uenute Ha
cbbupaHne Ha gbmxkumn ot NMOTPEBUTENA cymun n 3a uennte Ha MapkeTUHIoBUTE NPOYYBaHMS.

41.1. NMOTPEBUTENAT ce cbrnacsea ga nonyvaBa 6Ge3nnatHa MapkeTUMHroBa WHopmaums ypes
n3bpaH ot HET 1 cnocob.

42. Bcudknm npegmsBecTust cnegBa ga Obgat B nMcMeHa ¢opma, MOANUCAaHW OT CTpaHuTe WIu
YNbMHOMOLLEHMTE OT TAX Nvua M ce u3npallaT Ha agpeca Ha BCsKa edHa OT CTpaHuTe, MOCOYEH B
Jorosopa.

42.1. CpokbT Ha NpeaM3BecTMATa 3anoyea Aa Tevye OT MOMEHTa Ha MoflyYaBaHeTO MM OT CcTpaHaTa no
AOroBopa, KbM KOATO Ca OTNpaBeHu Npu crnas3BaHe Ha pasnopenbute Ha [pagaHCKo npouecyanHus
KoAeKc.

42.2. B cnyd4an, ye TOTPEBUTENIAT He e yBegomun HET 1 3a npomsHa Ha agpeca cu 3a
KOpEecnoHAeHuus1, cumTa ce, Ye Npeams3BecTmsaTa ca pegoBHO BPbYEHU, ako ca U3npaTeHn Ha NOCOYEeHUs
B AOrosopa agpec.



